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What is an online marketplace? 

• Farmer’s market for health insurance 

• Web portal 

- Select and enroll in health insurance 

- Aggregate premiums 

- Determine eligibility for individual tax credit 
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All Rates & 
Benefits  
are SAMPLE ONLY 

John Doe 

$2532 



Goals of the Exchange 

• Increase the number of insured persons in Nevada 

• Facilitate the purchase and sale of health insurance 

• Assist qualified employers in the enrollment and purchase of 

health coverage and the application for subsidies for enrollees 

• Provide consumer education on matters relating to enrollment in 

and effective use of health insurance 

• Assist residents of Nevada with access to programs, premium 

assistance tax credits and cost-sharing reductions 
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Strategic Plan 

http://exchange.nv.gov/uploadedFiles/exchangenvgov/Content/About/Strategic Plan.pdf


• Nevada has received Conditional Certification from the Secretary of U.S. 

HHS to operate a State-Based Exchange 

• The Exchange Board has approved 35 substantial recommendations of 

the Advisory Committees 

• IT Implementation is on-time: Eligibility Engine (DWSS/Deloitte) and 

Business Operations Solution (Exchange/Xerox) will meet the October 1, 

2013 deadline for operability 

• Marketing and Outreach efforts have begun, with media campaign to 

begin July 1, 2013 

• Coordination efforts between the Exchange and Division of Insurance 

continue to provide a safe and seamless transition for Nevada’s citizens 
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Status of the Development and 

Implementation of Nevada Health Link 

http://exchange.nv.gov/Reports/Blueprint/
http://exchange.nv.gov/uploadedFiles/exchangenvgov/Content/About/Board_Approved_Recommendations_5.10.13.pdf
http://exchange.nv.gov/Meetings/Advisory_Committees/
http://exchange.nv.gov/Meetings/Advisory_Committees/
http://exchange.nv.gov/uploadedFiles/exchangenvgov/Content/Meetings/11A-BOS_Project_Status_Quick_Look.pdf
http://exchange.nv.gov/Reports/Business_Operations_Solutions-Xerox/
http://exchange.nv.gov/Reports/Marketing/
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Jul Sep Nov Jan

= Xerox Team Activity Duration and Name (parenthesis indicate anticipated roles, responsibilities and other descriptions)

JunMay Aug Oct Dec

KEY MILESTONES

SOLUTION – PHASE I

(RELEASE A/B/C)

TECHNICAL 

INFRASTRUCTURE

OPERATIONS 

READINESS

Jul Sep Nov JanJunMay Aug Oct Dec

Silver State Health Insurance Exchange – BOS Schedule Detail Roadmap – as of 9/2/2013

Roadmap reflects Xerox/BOS Project Schedule as of 9/2/2013;   Schedule 

Roadmap visual aligns with the underlying Schedule Gantt Chart, but there may 

be summarizations depicted here that do not exactly map to a Gantt Chart task 

name (for more information, please consult the NV Exchange)

= Complete Green Bar with Green Font  indicates activity is complete and milestone is met

= Partial Green with Yellow Milestone indicates Activity is in Progress, not Complete and Behind Schedule

SOLUTION – PHASE II

(RELEASE D)

TIMELINE

TIMELINE
FRAMEWORK AREA

Auto-Renewal à Annual Re-determination à Fulfillment à Reporting

SOLUTION – PHASE III

(RELEASE E)

CMS Gate Review

Open Enrollment Begins

BOS Phase I - System Integration Test (SIT) Xerox Team with DWSS, SSHIX or additional SME clarification

UAT I – SSHIX/DWSS

Development and Configuration same as Phase I

BOS Phase II - SIT same as Phase I

Development and Configuration same as Phase I

BOS Phase III - SIT same as Phase I

Financial Services à Integrated Voice Response à Fulfillment à Reporting

Xerox Training Call Center staff hiring and training

Operational Readiness Test (ORT) – Phase I/II  ORT conducted by Xerox Team with SSHIX review

Dental Plan Certification and Data Transfers via SERFFINSURANCE CARRIER 

READINESS

Medical QHP Certification and Data Transfers via SERFF

Document Management Integration Complete (Mailroom, Image Repository, Notice Generation)

Automated ‘Behind-the-Scenes’ Workflows

Business Operations Phase I Processes
Operations Phase III Processes

BOS Performance Test Xerox team with SSHIX review

Disaster Recovery Environment Online BOS Disaster Recovery Exercise

Production Environment Online Dry Run

Cutover/Go Live

TODAY

CMS ‘Go Live’ Gate Review SSHIX, DWSS and Xerox

Feb

First Standard Bill

First Coverage Effective Date

NV State and IRS Audit Reviews

Individual and Family à BOS/DWSS Exchanges à SHOP à Shop and Compare à Generic QHPs à Premium Calculator à Enrollment à Billing

UAT II - SSHIX/IV&V/DWSS/CMS Round Trip Testing Xerox Team with DWSS, CMS, IVV and SSHIX

UAT III – Go Live Deployment

UAT IV – Fast Follow Deployment

Final Regression Test

BOS Phase III Deployment

QHP On-boarding Xerox and Insurance Carrier operations teams, with SSHIX and DOI assistance

Feb

GO LIVE

Carrier EDI Testing Test with specific Carriers

Carrier End-to-End Testing Test with specific Carriers

Training Environment Online

SSHIX/DWSS External Training

QHP Load à Nevada Division of Insurance (DOI) Certification of Qualified Health Plans, Insurance Carrier Onboarding

ORT Phase III – Fast Follow Deployment

Operations Phase II Processes

Updated BOS/DWSS Privacy Impact Assessment (PIA) Submitted to CMS

CMS Certification of HUB Access



Marketing/Branding/Outreach 

• $7,350,000 budget for 15 months 

• Contract began January 2013 

• Goal: Enroll 118,000 persons, mainly in 138% to 

400% of FPL 

• Reach hundreds of thousands of Nevadans 

directly with outreach 
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Outreach and Education 
• Plan for Navigators, Enrollment Assisters and Producers 

- 44% of enrollees will use Exchange Enrollment Facilitators 

• Certified by the DOI – AB425 

• Navigators - $370,000, ~34 individuals in FY 2014 

• Enrollment Assisters - $1,826,000, ~169 individuals, FY 

2014 

• Certified Application Counselors – not paid by Exchange 

- 22% of enrollees will use Brokers and Agents 

• Paid by carriers 

- 30% of enrollees will use Web Portal with the help of a Call Center 

• 50 plus individuals in Las Vegas (staff size flexes with 

demand) 

- 4% of enrollees will use Web Portal alone 
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http://exchange.nv.gov/uploadedFiles/exchangenvgov/Content/About/Navigators_Producers_and_Outreach_Specialists.pdf
http://exchange.nv.gov/uploadedFiles/exchangenvgov/Content/About/Navigators_Producers_and_Outreach_Specialists.pdf
http://exchange.nv.gov/uploadedFiles/exchangenvgov/Content/About/Navigators_Producers_and_Outreach_Specialists.pdf


Marketing Activities to Date 

• Extensive research on/with target population 

• Pre-campaign surveys to gauge awareness and 

perceptions 

• Name, logo and tagline decisions by board 

completed in April 
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Media Campaign 

• Advertising for education phase begins July 1 

• Call to action phase begins at open enrollment 

date, October 2013 

• Urgent call to action campaign prior to enrollment 

closing, first quarter of 2014 

• Separate campaign for B2B/SHOP Exchange 
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Outreach 

• Partnering with numerous 

    non profits serving this 

    population 

• Presence at events, festivals, 

    neighborhood venues 

• Outreach presentations 

• Door to door campaign 

• Grassroots, person to person approach is critical 
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Overview of Marketing/Outreach 
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Tax Implications Individual Subsidy 
Annual Income at 100% of the Federal Poverty Level  

and Other Levels (Calendar Year 2013) 
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Family Size 138% FPL 200% FPL 300% FPL 400% FPL 

1 $15,856 $22,980 $34,470 $45,960 

2 $21,404 $31,020 $46,530 $62,040 

3 $26,951 $39,060 $58,590 $78,120 

4 $32,499 $47,100 $70,650 $94,200 

5 $38,047 $55,140 $82,710 $110,280 

For each additional 

person add 
$5,548 $8,040 $12,060 $16,080 



Tax Implications Individual Subsidy 
Monthly Premiums Under the Second Least Expensive 

 Silver Level Plan (Calendar Year 2013) 
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Family Size 138% FPL 200% FPL 300% FPL 400% FPL 

Percent of Income 3.29% 6.3% 9.5% 9.5% 

1 $43.53 $120.65 $272.89 $363.85 

2 $58.76 $162.86 $368.36 $491.15 

3 $73.98 $205.07 $463.84 $618.45 

4 $89.21 $247.28 $559.31 $745.75 

5 $104.44 $289.49 $654.79 $873.05 

For each additional 

person add 
$15.23 $42.21 $95.48 $127.30 



23 

Clark and Nye Counties 

• Anthem 

• Health Plan of Nevada 

• Nevada Health CO-OP 

Washoe County 

• Anthem 

• Health Plan of Nevada 

• Nevada Health CO-OP 

• Saint Mary’s 

Carson City, Douglas, Lyon and Storey 

Counties 

• Anthem 

• Nevada Health CO-OP 

• Saint Mary’s 

All Other Counties 

• Anthem 

• Nevada Health CO-OP 



Metal Tiers 

• Catastrophic plan enrollment is limited; not eligible for APTC 

• The Advance Premium Tax Credit is based on the second least expensive silver 

plan 

• Actuarial Value (AV) is the average cost paid by the insurer 

• Deductibles are interpolated from reports from the Kaiser Family Foundation, 

rounded and based on 20% coinsurance 

What the Actuarial Values in the Affordable Care Act Mean, April 2011 

Patient Cost-Sharing Under the Affordable Care Act, April 2012 
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Tier Cost AV Estimated Deductible 

Platinum Most Expensive 90% $200 

Gold More Expensive 80% $1,000 

Silver Base 70% $2,000 (CSRs applied) 

Bronze Less Expensive 60% $4,000 

Catastrophic Least Expensive <60% 

http://exchange.nv.gov/uploadedFiles/exchangenvgov/Content/Meetings/08-A-What the AVs Mean.pdf
http://exchange.nv.gov/uploadedFiles/exchangenvgov/Content/Meetings/08-B-Patient Cost Sharing.pdf
http://exchange.nv.gov/uploadedFiles/exchangenvgov/Content/Meetings/08-B-Patient Cost Sharing.pdf
http://exchange.nv.gov/uploadedFiles/exchangenvgov/Content/Meetings/08-B-Patient Cost Sharing.pdf


Tax Implications Individual Subsidy 
 

 

Assume: 

• Second cheapest silver plan in 

Reno is $1,000 per month for a 

given family of four. 

• Second cheapest silver plan in 

Las Vegas is $800 per month for 

the same family of four. 

The Advance Premium Tax Credit is 

adjusted so the cost for that family is 

the same (based only on income) for 

the second cheapest silver plan. 
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* Illustrative 

costs 

$247.28 $247.28 

$1,000.00 

$800.00 

$752.72 

$552.72 

* 

 
APTC is 

adjusted 

Family 

share is 

fixed 

* 

 

Premium illustration for family of 4 with an annual income of $47,100 (200% FPL) 



Assume: 

• Second cheapest silver plan in 

Las Vegas is $800 per month for 

the same family of four. 

• The family, in Las Vegas, wants to 

purchase a gold plan that costs 

$900. 

The Advance Premium Tax Credit is 

based on the second cheapest silver 

plan. The family must pay (or save) 

the difference. 
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$247.28 

$752.72 

* 

 

Premium illustration for family of 4 with an annual income of $47,100 (200% FPL) 

$900.00 

* Illustrative 

costs 

$247.28 

$800.00 

$552.72 

* 

 
APTC is 

fixed 

Family 

share is 

adjusted 

$347.28 

$552.72 

* 

 

Tax Implications Individual Subsidy 
 

 



Tax Implications Individual Penalty 
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Estimated Calendar Year Annual Tax Penalty1 

Individual with no dependents- 

 
• In 2014, those with income above the filing threshold ($9,750) but below 
about $20,000 will pay the $95 flat dollar amount, and those with income 
above about $20,000 will pay 1% of income. 
 
• In 2015, as both the flat dollar amount and the percentage of income 
increases, those with income above the filing threshold but below about 
$25,000 will pay $325, while those with income above about $25,000 will pay 
2% of income. 
 
• In 2016, those with income above the filing threshold but below about 
$37,000 will pay the flat dollar amount of $695, while those with income 
above about $37,000 will pay 2.5% of income. 

1 Individual Mandate and Related Information Requirements under ACA, July 15, 2013 

http://www.fas.org/sgp/crs/misc/R41331.pdf
http://www.fas.org/sgp/crs/misc/R41331.pdf


Tax Implications Individual Penalty 
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Estimated Calendar Year Annual Tax Penalty1 

Family of 4 (Two Adults and 2 Children under 18)- 

 
• In 2014, those with income above the filing threshold ($19,500) but below 
about $55,000 will pay the $285 flat dollar amount and those with income 
above about $55,000 will pay 1% of income. 
 
• In 2015, as both the flat dollar amount and the percentage of income 
increases, those with income above the filing threshold but below about 
$75,000 will pay $975, while those with income above about $75,000 will pay 
2% of income. 
 
• In 2016, those with income above the filing threshold but below about 
$110,000 will pay the flat dollar amount of $2,085, while those with income 
above about $110,000 will pay 2.5% of income. 

1 Individual Mandate and Related Information Requirements under ACA, July 15, 2013 

http://www.fas.org/sgp/crs/misc/R41331.pdf
http://www.fas.org/sgp/crs/misc/R41331.pdf


Impact on Business - Tax Credit 
• Fewer than 25 full time equivalent employees 

• Cover at least 50% of the cost of employee coverage (not 

family) 

• Average wages less than $50,000/year 

• Available now, goes up in 2014 

- Must be on SHOP Exchange 

• Contact your tax preparer 

- Form 8941 

- Line 44f of Form 990-T (for Exempt Orgs) 
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Impact on Business - Tax Penalty 
*** Delayed until 2015 *** 

• No tax penalty for small business 

• For companies with 50 or more full time equivalent 

employees (FTE) and at least one employee receives an 

individual tax credit: 

- No coverage offered: $2,000 x ( Full Time Employees 

less 30 ) per year 

- Coverage offered but not affordable (9.5% income) or 

minimum essential coverage (bronze plan), lesser of 

above or: $3,000 x FTEs that receive a premium credit 
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Nevada Health Link 
Operated by the Silver State Health Insurance Exchange 

2310 South Carson Street, Suite 2 

Carson City, NV 89701 

(855) 7-NVLINK; (855) 768-5465 

contact@exchange.nv.gov 

www.exchange.nv.gov 

www.NevadaHealthLink.com 

mailto:contact@exchange.nv.gov
http://www.exchange.nv.gov/
http://www.nevadahealthlink.com/

